
CAPC Online Continuing Education Curriculum 

PACE Staff Onboarding and Annual Refresher 

Please contact the CAPC membership team at membership@capc.org with any questions.  
 

 
ONBOARDING SELECTIONS (Recommended refresher courses are denoted with ‘*’) 

Course Title Drivers Aides Administ-
rator 

Social 
Worker RN MD Therapists,  

Dieticians 

An In-Depth Look at Palliative 
Care and its Services 

✓ ✓ ✓ ✓ ✓ ✓ ✓ 

A Palliative Approach to Care 
for Direct Care Workers* ✓ ✓ ✓     

Communication Skills        

Delivering Serious News   ✓ ✓ ✓ ✓  

Discussing Prognosis   ✓ ✓ ✓ ✓  

Clarifying Goals of Care* ✓ ✓ ✓ ✓ ✓ ✓ ✓ 

Conducting a Family Meeting   ✓ ✓ ✓ ✓ ✓ 

Advance Care Planning 
Conversations* 

  ✓ ✓ ✓ ✓  

Building Skills in Basic 
Advance Care Planning 

       

Basic Advance Care Planning: 
Introduce and Motivate 

   ✓ ✓ ✓  

Basic Advance Care Planning: 
Guide and Document 

   ✓ ✓ ✓  

Beyond Conversation: 
Integrating Basic Advance 
Care Planning into Practice 

   
✓ ✓ ✓ 
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Course Title Drivers Aides Administ-
rator 

Social 
Worker 

RN MD Therapists,  
Dieticians 

Symptom Management, 
Preventing Crises, and 
Relief of Suffering Across 
the Disease Trajectory 

       

Comprehensive Pain 
Assessment* 

✓ ✓ ✓ ✓ ✓ ✓ ✓ 

Reducing Risks for Older 
Adults 

✓ ✓ ✓ ✓ ✓ ✓ ✓ 

Dementia ✓ ✓ ✓ ✓ ✓ ✓ ✓ 

Critical Decisions in Advanced 
Dementia* 

   ✓ ✓ ✓  

COPD    ✓ ✓ ✓  

Heart Failure    ✓ ✓ ✓  
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