
CAPC Milestones 2020
Within weeks of the onset of the pandemic 
in the spring of 2020, CAPC began working 
remotely for safety reasons. We pivoted our 
whole staff to building tools, training, and 
technical assistance for our colleagues across 
the country caring for patients afflicted by 
COVID-19.
→  In March, we launched a free COVID-19 toolkit containing resources 

ranging from how to relieve shortness of breath, to how to talk to families 
about what to expect when a loved one is seriously ill in the ICU, to how  
to support our colleagues on the front lines when the sheer volume of need 
and suffering threatened to overcome their capacity. 

→  We revamped our COVID-19 Response Resources Hub so that it could be 
used on a cell phone or tablet, giving clinicians the support they need, right 
in their pockets, at the moment they need it, with the tap of a gloved finger. 

→  With the significant symptom burden and heightened anxiety among 
patients and families —combined with frustration, exhaustion, and moral 
distress among doctors and nurses — we have seen more than 200,000 
visits to the toolkit and more than 150,000 downloads of these resources in 
just the last few months. 

200,000+
visits to the Resource Hub

150,000+
resource downloads

175,000+
courses taken

↑ 150%
in Virtual Office Hours 

attendance

2,000
registrations for national 

briefings

CAPC’s New Mobile-friendly COVID-19 
Resource Hub

launched June 24, allowing clinicians to get the exact support they need at the moment they need it

https://www.capc.org/covid-19/


Kudos
Our work has been appreciated by health care 
workers across the country. But there is no 
higher honor than recognition from one’s peers. 
Last month, CAPC’s COVID-19 work was recognized with a 2021 Presidential 
Citation from the American Academy of Hospice and Palliative Medicine 
(the membership organization for the field of palliative care). We are pleased 
to share the citation with you here:

New Course on Protecting Older Adults 
from Harm 
In addition to our COVID-19 response, we moved forward with our planned 
work. We launched a new clinical training course, Reducing Risks for Older 
Adults, which integrates the Institute for Healthcare Improvement (IHI)  
Age-Friendly Health Systems framework to provide context and best 
practices for reducing the risks of hospitalization and surgery for older adults.

“ The Center to Advance Palliative Care is a recipient for its work over the past 
two decades to lead the growth in high-quality palliative care programs and the 
standardization of best practices. Most notably, in 2020 CAPC rose to the challenge 
early-on to provide specific resources, toolkits, and clinical training to address 
the challenges of caring for COVID-19 patients. The Academy appreciates CAPC’s 
ongoing efforts to provide tools and training to improve care for people living with 
serious illness, and their family caregivers.”

https://www.capc.org/training/preventing-crises-through-whole-patient-care/reducing-risk-older-adults/
https://www.capc.org/training/preventing-crises-through-whole-patient-care/reducing-risk-older-adults/
http://www.ihi.org/Engage/Initiatives/Age-Friendly-Health-Systems/Pages/default.aspx


New Tools
We also made the case for community-based palliative care and launched 
new toolkits, which cover palliative care telehealth delivery; best practices 
for integrating social workers into the interdisciplinary team; and how 
to strengthen a palliative care program despite the financial challenges 
hospitals and health systems face due to the pandemic.

Clinical Training Impact
The addition of our course on Reducing Risks for Older Adults expands 
our online clinical training curriculum to 54 courses, all easily accessible 
through phone, tablet, or computer. Since we launched our palliative care 
training curriculum, nearly 70,000 clinicians have completed more than 
half a million courses.

https://www.capc.org/documents/867/
https://www.capc.org/toolkits/telehealth-and-palliative-care/
https://www.capc.org/toolkits/social-work-palliative-care/
https://www.capc.org/toolkits/planning-forward-covid-era/
https://www.capc.org/training/


The Big Picture?
Our goal is to extend the knowledge and skills required to provide expert 
care during a serious illness to all our colleagues who care for these patients 
and for their families. We are determined to reach all frontline clinicians 
caring for people with serious illness — an estimated total of 2.7 million U.S. 
health professionals. We have just begun this journey and are now 2.5% of 
the way there, with lots of work ahead to close the gap.

What About Kids?
CAPC is proud to have worked with the American Academy of Pediatrics 
and the Courageous Parents Network to have launched a new Maintenance 
of Certification course that teaches pediatricians from any subspecialty 
how to talk about and manage serious illness with children and families. 
Through online teaching, videos with parents, and downloadable tools, 
the course builds the knowledge and the confidence of pediatricians and 
clinicians caring for kids to have the conversations, and deliver the expert 
care, their patients and their parents want and deserve.

The Tipping Point Challenge
As we enter the new year, we look forward to CAPC’s second John A. Hartford 
Foundation Tipping Point Challenge. Our goal is achieving a tipping point 
in access to quality palliative care by identifying, and then disseminating, 
creative ways of caring for patients, designed by our colleagues across the 
country. Open to all, we are looking for initiatives that will make positive, 
breakthrough change in the care of serious illness. We plan to disseminate 
the top high-impact innovations broadly across the country in an effort to 
reduce the opportunity cost of adoption for everyone else. 

To enable our rapid and comprehensive response 
to the needs of the field in this unprecedented 
year, we turned to our long-term supporters, 
both individual philanthropists and foundations. 
Their responses were immediate and generous. 

We thank you.

https://www.aap.org/
https://courageousparentsnetwork.org/
https://shop.aap.org/eqipp-talking-about-serious-illness/
https://shop.aap.org/eqipp-talking-about-serious-illness/
https://tippingpointchallenge.capc.org/
https://tippingpointchallenge.capc.org/
https://tippingpointchallenge.capc.org/challenge/#challenge



