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Introduction to Palliative Care 

Course Title CME 
Credit 
Hours 

Nursing 
Contact 
Hours 

Nursing 
Pharm* 

Credit Hours 

NYSED 
Social Work 
Credit Hours 

Certified Case 
Manager CE 
Credit Hours 

Introduction to Palliative Care 1.0 MOC* 1.50 N/A 1.0 1.0 

 

Clinical — Pain Management:  Relieving Suffering and Reducing Risks 

Course 1:  Pain and its Impact on Our Patients 1.25 MOC*    1.50  0.50 1.25 1.25 

Course 2:  How to Perform a Comprehensive Pain Assessment 1.50 MOC* 1.75  N/A 1.50 1.50 

Course 3:  Matching Treatment to Pain Type  1.75 MOC* 2.0 1.0 1.75 1.75 

Course 4:  Prescribing an Opioid 1.50 MOC* 1.75 1.25 N/A N/A 

Course 5:  Practice Prescribing an Opioid 1.25 MOC* 1.50  0.75 N/A N/A 

Course 6:  Creating a Pain Treatment Plan and Monitoring Effectiveness  1.50 MOC* 1.75  1.0 1.50 1.50 

Course 7:  Advanced Opioid Prescribing: Converting to Long-Acting                               
Opioids 

1.50 MOC* 1.75  1.25 N/A N/A 

Course 8:  Problems with Opioid Prescribing: Is it an Opioid Use 
Disorder? 

1.50 MOC* 1.75  0.75 1.50 1.50 

Course 9:  Using Buprenorphine for Chronic Pain and Opioid Use 
Disorder 

1.75 MOC* 2.0 1.25 N/A N/A 

Course 10:  Managing IV Opioids 1.50 MOC* 1.75 1.25 N/A N/A 

https://www.capc.org/training/introduction-to-palliative-care-for-health-professionals/
https://www.capc.org/training/pain-management/course-1-pain-and-its-impact-on-our-patients/?clickthrough_doc_id=training.coursedetailpage.3878&clickthrough_req_id=mi5eAYXnRHaj7FRFcBqFiA&clickthrough_query=Course%201:%20%20Pain
https://www.capc.org/training/pain-management/course-2-how-to-perform-a-comprehensive-pain-assessment/?clickthrough_doc_id=training.coursedetailpage.3879&clickthrough_req_id=CFX-UTnrRoS73sffX44lgw&clickthrough_query=course%202:
https://www.capc.org/training/pain-management/course-3-matching-treatment-to-pain-type/?clickthrough_doc_id=training.coursedetailpage.3880&clickthrough_req_id=4lb1FgHlQy2S7P3p5KkVZw&clickthrough_query=course3:
https://www.capc.org/training/pain-management/course-4-prescribing-an-opioid/?clickthrough_doc_id=training.coursedetailpage.3881&clickthrough_req_id=7mVIrQ6HSOe_9DwFVRsRKQ&clickthrough_query=Course%204:
https://www.capc.org/training/pain-management/course-5-practice-prescribing-an-opioid/?clickthrough_doc_id=training.coursedetailpage.3882&clickthrough_req_id=hf3--BfpSXK_sWgoSFLlTA&clickthrough_query=course%205
https://www.capc.org/training/pain-management/course-6-creating-a-pain-treatment-plan-and-monitoring-effectiveness/?clickthrough_doc_id=training.coursedetailpage.3883&clickthrough_req_id=Pru3NutmRQqkZck77dLcMw&clickthrough_query=course%206
https://www.capc.org/training/pain-management/course-7-advanced-opioid-prescribing-converting-to-long-acting-opioids/?clickthrough_doc_id=training.coursedetailpage.3884&clickthrough_req_id=umnj-6PuQI20uObB5z8DqA&clickthrough_query=Course%207
https://www.capc.org/training/pain-management/course-7-advanced-opioid-prescribing-converting-to-long-acting-opioids/?clickthrough_doc_id=training.coursedetailpage.3884&clickthrough_req_id=umnj-6PuQI20uObB5z8DqA&clickthrough_query=Course%207
https://www.capc.org/training/pain-management/course-8-problems-with-opioid-prescribing-is-it-an-opioid-use-disorder/?clickthrough_doc_id=training.coursedetailpage.3885&clickthrough_req_id=_LjDxpHdS2CJJxMek3et7g&clickthrough_query=Course%208
https://www.capc.org/training/pain-management/course-8-problems-with-opioid-prescribing-is-it-an-opioid-use-disorder/?clickthrough_doc_id=training.coursedetailpage.3885&clickthrough_req_id=_LjDxpHdS2CJJxMek3et7g&clickthrough_query=Course%208
https://www.capc.org/training/pain-management/course-9-using-buprenorphine-for-chronic-pain-and-opioid-use-disorder/?clickthrough_doc_id=training.coursedetailpage.3886&clickthrough_req_id=nD-0A7gwR5yDINoZ26NhQA&clickthrough_query=Course%209:
https://www.capc.org/training/pain-management/course-9-using-buprenorphine-for-chronic-pain-and-opioid-use-disorder/?clickthrough_doc_id=training.coursedetailpage.3886&clickthrough_req_id=nD-0A7gwR5yDINoZ26NhQA&clickthrough_query=Course%209:
https://www.capc.org/training/pain-management/course-10-managing-iv-opioids/?clickthrough_doc_id=training.coursedetailpage.3887&clickthrough_req_id=u2T57SCzQ7a93qSDRO1uCw&clickthrough_query=Course%2010
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Clinical — Communication Skills 

Course Title CME 
Credit 
Hours 

Nursing 
Contact 
Hours 

Nursing 
Pharm* 

Credit Hours 

NYSED 
Social Work 
Credit Hours 

Certified Case 
Manager CE 
Credit Hours 

Delivering Serious News to Patients and Caregivers 1.0 MOC 1.25 N/A 1.0 1.0 

Communicating Prognosis to Patients and Caregivers 1.0 MOC 1.25 N/A 1.0 1.0 

Leading Goals of Care Conversations 1.0 MOC 1.25  N/A 1.0 1.0 

Conducting Effective Patient and Caregiver Meetings 1.0 MOC 1.25 N/A 1.0 1.0 

Care Planning Conversations 1.25 MOC 1.50 N/A 1.25 1.25 

 

Clinical — Symptom Management 

Anxiety  1.0 MOC* 1.50 0.50 1.0 1.0 

Constipation 1.0 MOC* 1.50  0.75 1.0 1.0 

Depression 1.0 MOC* 1.50  1.25 1.0 1.0 

Dyspnea 1.25 MOC* 1.50  1.25 1.25 1.25 

Nausea/Vomiting 1.25 MOC* 1.50 1.0 1.25 1.25 

 

 

Clinical — Managing Gaps in Care 

A Palliative Approach to Care for Direct Care Workers N/A N/A N/A N/A N/A 

https://www.capc.org/training/communication-skills/delivering-serious-news/
https://www.capc.org/training/communication-skills/discussing-prognosis/
https://www.capc.org/training/communication-skills/clarifying-goals-of-care/
https://www.capc.org/training/communication-skills/leading-a-patient-and-caregiver-meeting/?clickthrough_doc_id=training.coursedetailpage.3256&clickthrough_req_id=Pc0iR2-_TfWxfF1iAbMQ4g&clickthrough_query=Leading%20a%20patient%20and
https://www.capc.org/training/communication-skills/care-planning/?clickthrough_doc_id=training.coursedetailpage.3257&clickthrough_req_id=Zf9BlpAeSpWP9tJtpVpemw&clickthrough_query=Care%20planning
https://www.capc.org/training/symptom-management/anxiety/
https://www.capc.org/training/symptom-management/constipation/
https://www.capc.org/training/symptom-management/depression/
https://www.capc.org/training/symptom-management/dyspnea/
https://www.capc.org/training/symptom-management/nausea-and-vomiting/
https://www.capc.org/training/managing-gaps-in-care-discipline-specific-approaches/a-palliative-approach-to-care-for-direct-care-workers/
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Clinical — Best Practices in Dementia Care and Caregiver Support 

Course Title CME 
Credit 
Hours 

Nursing 
Contact 
Hours 

Nursing 
Pharm* 

Credit Hours 

NYSED 
Social Work 
Credit Hours 

Certified 
Case 

Manager CE 
Credit Hours 

Mitigating Distress in People Living with Dementia and Their Caregivers 1.25 MOC 1.75 N/A 1.25 1.25 

Talking About a Diagnosis of Dementia with Your Patient 1.0 MOC 1.25 N/A 1.0 1.0 

Preparing Patients and Caregivers for Dementia Progression 1.0 MOC 1.25 N/A 1.0 1.0 

Helping Patients Plan for the Future after a Dementia Diagnosis 1.25 MOC 1.50 N/A 1.25 1.25 

Supporting the Caregivers of People Living With Dementia 1.0 MOC 1.25 N/A 1.0 1.0 

Decoding Dementia Behaviors    1.25 MOC 1.25 0.30 1.25 1.25 

Addressing Mood and Sleep Disturbances in Dementia  1.25 MOC* 1.25  1.25 1.25 1.25 

Advanced Dementia:  Managing Complications and Care Transitions 1.25 MOC* 1.25 0.85 1.25 1.25 

 

 

Clinical — Predicting and Minimizing Risks in Serious Illness 

Coordinating Care and Planning Ahead 1.0 MOC 1.0 N/A 1.0 1.0 

Supporting the Caregivers of People with Serious Illness 1.0 MOC 1.0 N/A 1.0 1.0 

Safe and Age-Friendly Care for Older Adults 1.50 MOC 1.75 0.25 1.50 1.50 

 

 

https://www.capc.org/training/best-practices-in-dementia-care-and-caregiver-support/relieving-distress-in-people-living-with-dementia-and-their-caregivers/?clickthrough_doc_id=training.coursedetailpage.3311&clickthrough_req_id=9F28ZfRFRUu-7BiALyB8-w&clickthrough_query=Relieving%20Distress%20for
https://www.capc.org/training/best-practices-in-dementia-care-and-caregiver-support/discussing-a-diagnosis-of-dementia-with-your-patient/?clickthrough_doc_id=training.coursedetailpage.3312&clickthrough_req_id=414bi6zUSUih-cmz6wA_gA&clickthrough_query=discussing%20a%20diagnosis
https://www.capc.org/training/best-practices-in-dementia-care-and-caregiver-support/communicating-what-to-expect-throughout-the-trajectory-of-dementia/?clickthrough_doc_id=training.coursedetailpage.3364&clickthrough_req_id=GGogM72cSL6eUC2nCkh9sA&clickthrough_query=communicating%20what
https://www.capc.org/training/best-practices-in-dementia-care-and-caregiver-support/planning-for-the-future-after-a-dementia-diagnosis/?clickthrough_doc_id=training.coursedetailpage.3365&clickthrough_req_id=VbsECRMrTCKcAM41j681qw&clickthrough_query=Planning%20for%20the%20future
https://www.capc.org/training/best-practices-in-dementia-care-and-caregiver-support/caring-for-caregivers-of-people-living-with-dementia/?clickthrough_doc_id=training.coursedetailpage.3366&clickthrough_req_id=U54PGL9pS16_7K5jWLO7zw&clickthrough_query=Caring%20for%20Caregivers
https://www.capc.org/training/best-practices-in-dementia-care-and-caregiver-support/behaviors-as-a-form-of-communication-in-people-living-with-dementia/?clickthrough_doc_id=training.coursedetailpage.3367&clickthrough_req_id=WDmKpJOCS8qZo5XmpjLBPw&clickthrough_query=behaviors%20as%20a
https://www.capc.org/training/best-practices-in-dementia-care-and-caregiver-support/managing-mood-and-sleep-disturbances-in-people-living-with-dementia/?clickthrough_doc_id=training.coursedetailpage.3368&clickthrough_req_id=rcDCOEIISeiND1tR7HkUSQ&clickthrough_query=Managing%20mood
https://www.capc.org/training/best-practices-in-dementia-care-and-caregiver-support/managing-complications-in-advanced-dementia/?clickthrough_doc_id=training.coursedetailpage.3369&clickthrough_req_id=f7MOzIZ1RXyR114QzJDsRw&clickthrough_query=Managing%20Complications
https://www.capc.org/training/preventing-crises-through-whole-patient-care/care-coordination/
https://www.capc.org/training/preventing-crises-through-whole-patient-care/supporting-the-family-caregiver-the-burden-of-serious-illness/
https://www.capc.org/training/preventing-crises-through-whole-patient-care/reducing-risk-older-adults/
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Leadership Training for Palliative Care and Geriatrics Professionals - Lead with Confidence. Shape the 
Future of Care. 

Unit 1 - Strategic Leadership Skills for the Palliative Care or Geriatric Program Leader 

Course Title CME 
Credit 
Hours 

Nursing 
Contact 
Hours 

Nursing 
Pharm* 

Credit Hours 

NYSED 
Social Work 
Credit Hours 

Certified 
Case 

Manager CE 
Credit Hours 

Who Am I as a Health Care Leader? Who Do I Want to Be? 

 

1.25 MOC 1.50 N/A 1.25 1.25 

Leading through Communication: Giving Feedback, Coaching, and 
Listening 

 

1.25 MOC 1.50 N/A 1.25 1.25 

Building Trust and Team Culture in Health Care 

 

1.25 MOC 1.50 
N/A 

1.25 1.25 

Leading with Grit, Resilience, and Positive Intelligence in Health Care 

 

1.25 MOC 1.50 N/A 1.25 1.25 

Maximizing Team Potential Through Constructive Management and 
Inclusive Leadership 

 

1.25 MOC 1.50          N/A 1.25 1.25 

Hiring and Retaining a Strong Team 

 

1.25 MOC 1.50  N/A 1.25 1.25 

 

 

https://www.capc.org/leadership-training/strategic-leadership-skills-for-the-palliative-care-or-geriatric-program-leader/who-am-i-as-a-health-care-leader-who-do-i-want-to-be/
https://www.capc.org/leadership-training/strategic-leadership-skills-for-the-palliative-care-or-geriatric-program-leader/leading-through-communication-giving-feedback-coaching-and-listening/
https://www.capc.org/leadership-training/strategic-leadership-skills-for-the-palliative-care-or-geriatric-program-leader/leading-through-communication-giving-feedback-coaching-and-listening/
https://www.capc.org/leadership-training/strategic-leadership-skills-for-the-palliative-care-or-geriatric-program-leader/building-trust-and-team-culture-in-health-care/
https://www.capc.org/leadership-training/strategic-leadership-skills-for-the-palliative-care-or-geriatric-program-leader/leading-with-grit-resilience-and-positive-intelligence-in-health-care/
https://www.capc.org/leadership-training/strategic-leadership-skills-for-the-palliative-care-or-geriatric-program-leader/maximizing-team-potential-through-constructive-management-and-inclusive-leadership/
https://www.capc.org/leadership-training/strategic-leadership-skills-for-the-palliative-care-or-geriatric-program-leader/maximizing-team-potential-through-constructive-management-and-inclusive-leadership/
https://www.capc.org/leadership-training/strategic-leadership-skills-for-the-palliative-care-or-geriatric-program-leader/hiring-and-retaining-a-strong-team/
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Leadership Training for Palliative Care and Geriatrics Professionals - Lead with Confidence. Shape the 
Future of Care. 

Unit 2 - U.S. Health Care Payment and Policy 101 

Course Title CME 
Credit 
Hours 

Nursing 
Contact 
Hours 

Nursing 
Pharm* 

Credit Hours 

NYSED 
Social Work 
Credit Hours 

Certified 
Case 

Manager CE 
Credit Hours 

Overview of U.S. Health Care Payment and Policy 
 

1.50 MOC 1.50  N/A  1.50   1.50  

Medicare and Medicare Advantage: How they Work and the Impact on 
Care Delivery 

 

 1.50 MOC  1.75  N/A  1.50   1.50  

Medicaid, Veterans Health, and Long-Term Services and Supports 

 
1.25 MOC 

1.50  
N/A 

 1.25   1.25  

Fee-for-Service Payment and Quality Oversight 

 

  1.50 MOC 1.50  N/A  1.50   1.50  

Value-Based Payment and Alternative Payment Models 

 

 1.50 MOC 1.50  N/A  1.50   1.50  

The Role of Profit in U.S. Health Care 

 

 1.50 MOC 1.50  N/A  1.50   1.50  

 
 

https://www.capc.org/leadership-training/us-health-care-payment-and-policy-101/overview-of-us-health-care-payment-and-policy/
https://www.capc.org/leadership-training/us-health-care-payment-and-policy-101/medicare-and-medicare-advantage-how-they-work-and-the-impact-on-care-delivery/
https://www.capc.org/leadership-training/us-health-care-payment-and-policy-101/medicare-and-medicare-advantage-how-they-work-and-the-impact-on-care-delivery/
https://www.capc.org/leadership-training/us-health-care-payment-and-policy-101/medicaid-veterans-health-and-long-term-services-and-supports/
https://www.capc.org/leadership-training/us-health-care-payment-and-policy-101/fee-for-service-payment-and-quality-oversight/
https://www.capc.org/leadership-training/us-health-care-payment-and-policy-101/value-based-payment-and-alternative-payment-models/
https://www.capc.org/leadership-training/us-health-care-payment-and-policy-101/the-role-of-profit-in-us-health-care/
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Leadership Training for Palliative Care and Geriatrics Professionals - Lead with Confidence. Shape the 
Future of Care. 

Unit 3 - Health Care Business and Organizational Leadership Skills 

Course Title CME 
Credit 
Hours 

Nursing 
Contact 
Hours 

Nursing 
Pharm* 

Credit Hours 

NYSED 
Social Work 
Credit Hours 

Certified 
Case 

Manager CE 
Credit Hours 

Leading with Purpose: Developing a Strategic Mindset and Assessing 
Program Needs 

 

1.25 MOC 1.50  N/A 1.25 1.25 

Expanding Services: Managing Resources, Piloting Changes, and 
Scaling Effectively 

 

1.25 MOC 1.50  N/A 1.25 1.25 

Navigating Change: Strategies for Stability and Adaptability 

 

1.50 MOC 1.75  N/A 1.50 1.50 

Optimizing Program Design: Using Data to Support Ongoing Clinical and 
Operational Improvements 

 

  1.50 MOC 1.75  N/A 1.50 1.50 

Building Strategic Relationships: Partnering to Grow Impact and Access 

 

 1.25 MOC 1.75  N/A 1.25 1.25 

Forward Planning: Demonstrating Positive Impact through Measurement 
and Evaluation 

 

 1.50 MOC 1.50  N/A 1.50 1.50 

 

https://www.capc.org/leadership-training/health-care-business-and-organizational-leadership-skills/leading-with-purpose-developing-a-strategic-mindset-and-assessing-program-needs/
https://www.capc.org/leadership-training/health-care-business-and-organizational-leadership-skills/leading-with-purpose-developing-a-strategic-mindset-and-assessing-program-needs/
https://www.capc.org/leadership-training/health-care-business-and-organizational-leadership-skills/expanding-services-managing-resources-piloting-changes-and-scaling-effectively/
https://www.capc.org/leadership-training/health-care-business-and-organizational-leadership-skills/expanding-services-managing-resources-piloting-changes-and-scaling-effectively/
https://www.capc.org/leadership-training/health-care-business-and-organizational-leadership-skills/navigating-change-strategies-for-stability-and-adaptability/
https://www.capc.org/leadership-training/health-care-business-and-organizational-leadership-skills/optimizing-program-design-using-data-to-support-ongoing-clinical-and-operational-improvements/
https://www.capc.org/leadership-training/health-care-business-and-organizational-leadership-skills/optimizing-program-design-using-data-to-support-ongoing-clinical-and-operational-improvements/
https://www.capc.org/leadership-training/health-care-business-and-organizational-leadership-skills/building-strategic-relationships-partnering-to-grow-impact-and-access/
https://www.capc.org/leadership-training/health-care-business-and-organizational-leadership-skills/forward-planning-demonstrating-positive-impact-through-measurement-and-evaluation/
https://www.capc.org/leadership-training/health-care-business-and-organizational-leadership-skills/forward-planning-demonstrating-positive-impact-through-measurement-and-evaluation/
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Continuing Education Information 

General Information 

CAPC offers interprofessional continuing education credits (CE) for online courses, virtual workshops, enduring materials, and video/pre-recorded activities.  To 
receive CE credit individuals must meet CAPC’s accredited provider’s requirements and complete an evaluation.  A 90% attendance requirement must be met to 
receive CE for virtual workshops and video/pre-recorded activities.  A score of 80% or higher must be met, within three attempts, for online courses and other 
enduring material CE offerings.   

CAPC Designation  

CAPC Designation status is available in Pain Management, Communication Skills, Symptom Management, and Dementia Care. You must complete all courses in 
a unit to qualify. Upon completion, you will be issued the CAPC Designation Certificate. 

Continuing Education Designations 

Physicians: CAPC courses are accredited by the ACCME through the Medical Society of the State of New York.  Accreditation and Disclaimer statements for 
each course may be found on the course page.  CAPC courses are accredited with AMA PRA Category 1 Credit(s)™ as specified. Physicians should claim only 
the credit commensurate with the extent of their participation in the activity. 

CAPC is pleased to offer ABIM Maintenance of Certification (MOC) points for certain online courses as indicated. Additional information, such as a physician’s 
ABIM number, date of birth, and a completed evaluation/survey, are required in order to receive MOC points. 

Physician Assistants: CAPC courses are accredited by the ACCME through the Medical Society of the State of New York. The American Academy of Physician 
Assistants (AAPA) accepts credit from organizations accredited by the ACCME.  Accreditation and Disclaimer statements for each course maybe found on the 
course page.  CAPC courses are accredited with AMA PRA Category 1 Credit(s)™ as specified, which can be applied to the continuing education of Physician 
Assistants. Physician Assistants should claim only the credit commensurate with the extent of their participation in the activity.  

Nurses: Continuing nursing education activities are approved by Connecticut Nurses’ Association, an accredited approver by the American Nurses Credentialing 
Center’s Commission on Accreditation. CAPC is pleased to further offer Pharmacotherapeutic credit hours for Advanced Practice Registered Nurse (APRN) per 
American Nurses Credentialing Center’s Commission on Accreditation (ANCC) and American Association of Nurse Practitioners (AANP) for certain online courses 
as indicated. Pharmacotherapeutic credit hours are listed on the course page and on the certificates for the designated courses that are eligible. 

Social Workers: Continuing social worker education activities are approved by the New York State Education Department’s State Board for Social Work to 
provide continuing education to LMSWs and LCSWs in New York State, effective beginning on September 21, 2016, and recently renewed on June 31, 2025, 
through June 31, 2027. 

Case Managers: Continuing case managers’ education activities are approved by The Commission for Case Manager Certification to provide continuing 
education credit to CCMC® board certified case managers. 

Verification of Attendance: If either the user or the course is ineligible for continuing education, a Verification of Attendance certificate will be provided upon 
completion of the course. 


