
Palliative Care Center of the Bluegrass

Patient Rights and Responsibilities





Patient Responsibilities


To participate in developing your plan of care and updating it as your condition or needs change.


To provide your Palliative Care team with accurate and complete health information and any other information that might affect your care.


To request additional information concerning anything that you do not understand.














Patient’s Bill of Rights





I have the right to information about my medical condition, diagnosis, prognosis, and proposed course of treatment.


I have the right to have a clear understanding of the availability of the access to palliative care services.


I have the right to know my potential financial obligations and the availability of any potential financial resources.


I have the right to be treated as a human being by caring, sensitive, competent people who will attempt to understand my needs and respect my confidentiality.


I have the right to know how to make a complaint concerning any aspect of my care and treatment without fear of reprisal.


I have the right to have my questions answered honestly and be treated in a truthful manner.


I have the right to participate in decisions concerning my care.


I have the right to expect that I will not be judged by others for my decisions which may be contrary to their beliefs.


I have the right to expect that my privacy, security and property will be respected.


I have the right to expect continuing medical and nursing attention and to be as free from pain as possible.


I have the right to expect emotional support to enable me to live my life to the fullest.


I have the right to discuss and explore my religious and/or spiritual experiences.









































Confidential Information





	The Palliative Care Center values your privacy and confidentiality.  Patient confidentiality is a legal requirement of all medical providers.  The Palliative Care Center will ensure that information about you will not be discussed by clinical or non-clinical staff unless it is to benefit your care.  Your clinical records will not be released to anyone without your written permission.





Access to the Ethics Committee





	Any patient, family or caregiver may bring an ethical concern to the Palliative Care Center Ethics Committee.  For information or assistance with this process, please contact one of the staff members listed under the Concerns About Care.  A member of the Ethics Committee will then contact you.








Concerns About Care: 


Please help us do the best job we can by discussing any concerns you have with your palliative care team.  If you are not comfortable discussing a problem with your team, please contact any of the following:





Gretchen Brown, MSW, President/CEO


Susan Swinford, MSW, Vice President of Administration and Palliative Care Center of the Bluegrass





They may be reached at the following numbers:  (859) 276-5344 or (800) 876-6005












