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MOUNT CARMEL




POSITION DESCRIPTION

	POSITION TITLE:
Program Manager --- Palliative 
	DEPARTMENT:

Palliative Care Services

	JOB CODE:

2360
	REPORTS TO:
Executive Director Hospice and Palliative Care



	DATE ISSUED:   4/29/2009
DATE REVISED:   8/20/2011




  
	SUPERVISES:
Palliative Nurse Clinicians

Palliative Nurse Practitioners

	APPROVED BY:

	MATRIX REPORTING RELATIONSHIPS:
Hospice and Palliative Care Physicians and Hospice Administrative supervision, 


​​​​​​​​
Job Summary

In accordance with the mission of Mount Carmel Health System; The Palliative Program Manager functions as the system level manager responsible for the administrative and operational aspects of the Palliative Care program.  This manager works with the Executive Director and Medical Director to assure the clinical, human resource, financial, quality, and planning controls to ensure an efficient and compliant Acute Palliative Care Service.
Job Qualifications (Knowledge, Skills, and Abilities)

· Education: Master’s degree in Health Care related field required. (Nursing,  Social Work, Health Care Administration, etc) 
· Licensure / Certification: licensed at a highest level of licensure for the specific discipline   
· Experience: minimum of 5 years experience in acute care; 2 -3 years experience in Palliative Care; 2 -3 years supervisory and coordination/management experience
· Effective Communication Skills

· Demonstrates commitment to philosophy,  mission and objectives of Palliative Care and End of Life Care.

· Current valid drivers license and functional transportation

· Satisfactory completion of background check

Job Relationships
Reports to:

· Executive Director of Hospice and Palliative Care
Supervises:

· Advance Practice Nurses, Nurse Clinicians

· Matrix relationship to physicians, Palliative Unit Managers and Clinical Managers 

Essential Responsibilities
Service Excellence
· Exhibits each of the Mount Carmel Service Excellence Behavior Standards, role modeling excellence for all to see.  For example:  demonstrates friendliness and courtesy, effective communication creates a professional environment and provides first class service.
· Holds others (Associates, Physicians and Volunteers) accountable for exhibiting each of the Mount Carmel Service Excellence Behavior Standards.  This includes, but is not limited to, celebrating excellence in behavior and approaching anyone with courtesy and respect who is not demonstrating Service Excellence and owning and resolving Service Recovery concerns.
Leadership Competencies and Essential Job Responsibilities  
· Reflects the skills, knowledge and attributes that individuals use as they serve in the role of a leader. 
· Managing Human Performance: Directs and evaluates employee performance in accordance with Human Resources policies and procedures (develops staffing plans based on productivity management system, establishes qualifications and licensure )
· Resource Management: Oversees Palliative Care services to operate in conjunction with the system strategic priorities and facilitates strategic planning annually.  Ensure that systems are in place to control Hospital Palliative Care LOS and care delivery in use of resources for this cohort of patients
· Continuous Quality Improvement:  Ensures a culture of continuous improvement through oversight of quality monitoring, regulatory compliance, risk management and performance improvement activities.

· Communication:  Develops and maintains effective working relationship with staff, other departments, system administration/leadership and community organizations to promote positive image, heighten awareness, and promote collaboration

· Represents Mount Carmel Palliative Care at required meetings,  boards,  conferences and community/system events
· Assures support for palliative consultations for hospitalized patients needing Acute Palliative or Hospice Palliative Care,  
· Provides (with Clinical Manager)  administrative supervision and support to Nurse Practitioners, and PC Nurses.
Other Job Responsibilities
· Responsible for compliance with Organizational Integrity through raising questions and promptly reporting actual or potential wrongdoing.
· Assures financial performance through participating in budgeting, contracting, cost reporting, charges and billing in accordance with Finance Department standards and regulation.
· Participates in and fosters a performance improvement approach that includes both intradepartmental and interdepartmental activities at all MCHS hospitals with Palliative Care Programs/units.
· Assist in development of Policies and Procedures.

· Assures the planning and implementation of education that promotes professional competence and personal growth of Palliative Care,  including Mount Carmel Hospital staff, physicians and collaborative partners. (i.e.  CAPC,  PCLC  etc)
· Coordinates data and reports required by system and partners.

· Participates in Service Recovery through prompt response to complaints and feedback from patients, families and associates.
· All other duties as assigned.

Population Specific Criteria: These criteria should be checked to assure that the individual performing this job demonstrates competencies on the unit/in the department, appropriate to the population of patients served. 
	Neonate (<1 month) 
	 FORMCHECKBOX 

	Adolescent (13 – 17 years)
	 FORMCHECKBOX 


	Infant (1 month – 1 year) 
	 FORMCHECKBOX 

	Adult (18 – 64 years)
	x

	Pediatric (1 – 12 years)
	 FORMCHECKBOX 

	Elderly/Geriatric (65+years)
	x


	EQUIPMENT:  This section requires a response of Yes or No from drop down box.

	KEY TO FREQUENCY CODES for Physical Requirement Sections:  This section requires a numerical response from drop down box.

	1 = Up to 33% of the time
                3 = Over 66% of the time

	2 = From 33% - 66% of the time
                4 = Not Applicable

	

	PHYSICAL REQUIREMENTS

	Sitting:   FORMDROPDOWN 

                                                              Balancing:   FORMDROPDOWN 


	Standing:      FORMDROPDOWN 
                                                                                       Reaching Overhead:   FORMDROPDOWN 


	Walking:   FORMDROPDOWN 

                                                              Grasping:   FORMDROPDOWN 


	Ability to be Mobile:    FORMDROPDOWN 

                                                              Keyboarding
:   FORMDROPDOWN 


	Bending:   FORMDROPDOWN 

                                                              Pinching:   FORMDROPDOWN 


	Kneeling/Crawling:   FORMDROPDOWN 

                                                              Twisting:   FORMDROPDOWN 


	Stooping:  FORMDROPDOWN 

                                                              Climbing:   FORMDROPDOWN 


	Turning/Pivoting:   FORMDROPDOWN 


	Pushing:
 FORMDROPDOWN 
                        Maximum Weight:   FORMDROPDOWN 

                                                              

	Lifting:   FORMDROPDOWN 
                            Maximum Weight:   FORMDROPDOWN 


	

	POTENTIAL EXPOSURE:  This section requires a response of Yes or No from drop down box.        

	Blood / Body Fluid Contact:   FORMDROPDOWN 
     Humidity:   FORMDROPDOWN 
     Temperature:    FORMDROPDOWN 


	Air-bourne Pathogen:   FORMDROPDOWN 
     Chemicals (Fumes / Burns):  FORMDROPDOWN 
     Dust:   FORMDROPDOWN 


	Radiation:   FORMDROPDOWN 
     Vibrations:  _ FORMDROPDOWN 
     Noise:   FORMDROPDOWN 


	

	Personal Protective Equipment:  This section requires a response of Yes or No from drop down box.

	Gloves:   FORMDROPDOWN 
     Shoes:   FORMDROPDOWN 
     Goggles:   FORMDROPDOWN 
     Aprons:  _ FORMDROPDOWN 


	Masks:   FORMDROPDOWN 
     Head Covering:  _ FORMDROPDOWN 
     Gowns:   FORMDROPDOWN 
                                                   

	

	Emotional / Psychological Factors:  This section requires a response of Yes or No from drop down box.

	Trauma:   FORMDROPDOWN 
     Grief:    FORMDROPDOWN 
     Death: Yes     Public Contact:   FORMDROPDOWN 
     Deadlines:   FORMDROPDOWN 
                                            

	Concentration:   FORMDROPDOWN 



This job description is intended to describe the general content of and requirements for the performance of this job.  It is not to be considered an exhaustive statement of duties, responsibilities, or requirement

