Sample Job Description

Pediatric Palliative Care Program Director

Job Title: 
Pediatric Palliative Care Program Director

Reports to: 
Chair, Department of Pediatrics 

Status: 
Full Time

Purpose of the Position:

· Provide operational leadership for all pediatric palliative care services. 

· Provide clinical leadership and expertise within the palliative care clinical team.

· Proactively identify opportunities to improve the patient and family experience of care and the efficiency and effectiveness of resource use.

· Ensure compliance with legal, regulatory, and clinical policies and procedures.

Job Responsibilities

· Oversight of the hiring and work of palliative care clinical team members.

· Participation and clinical leadership in the development and review of appropriate hospital and clinical protocols.

· Leadership of regular team meetings for the operational and administrative functions of palliative care program.

· Coordination of annual strategic planning for palliative care program. 

· Development and oversight of metrics to demonstrate program impact.

· Oversight of program budget, review of performance measures, and use of staff resources proportional to activity and patient care.

· Regular review of financial and operational impact of palliative care program on the hospital, and production of summaries for leadership review.

· Leadership in the identification of education needs for hospital staff and development of effective educational strategies.

· Outreach to and education for community agencies and health care settings as appropriate.

· Oversight for implementation of clinical protocols, utilization review, case management, quality assurance, and compliance programs according to hospital policies.

· Ensures compliance with JCAHO and other regulatory standards
· Participation in quality assurance and peer review programs, including compliance with and implementation of any resulting recommendations.

· Spokesperson for the palliative care program internally and externally.

· Participation in research, education, advocacy and clinical initiatives to advance the field of pediatric palliative care.

· Works with hospital leadership to enhance the palliative care program’s community outreach to physicians, the public, healthcare facilities, and other applicable organizations in the community.

· Serves as program director for fellowship training, if applicable.

· Works with Public Relations to develop and update program marketing materials.

· Works with the Director of Development to secure philanthropic support.
Job Qualifications:

· Doctor of Medicine or Doctor of Osteopathy with three (3) years clinical experience beyond board certification and 1 year of administrative experience or
· Advance Practice Nurse with a minimum of three (3) years of clinical experience and 1 year of administrative experience.

· Board certified or eligible in Hospice/Palliative Medicine or equivalent experience.

· At least 1 year experience working as part of an interdisciplinary team. 

· Current state medical or nursing license and in good standing with medical/nursing board.

· Management and leadership experience preferred.
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