Patient Care Services COMPETENCY: RN Palliative Care

Last Name:_______________________________ First Name: _____________

Evaluator: _________________________ Date:________ 

Note to the evaluator: no prompting of the employee is permitted; if prompting is needed for any of the criteria, the criteria is then marked as "not met"

	COMPETENCY: Demonstrates care of the palliative care patient




	Criteria
	Met
	Not Met
	N/A

	1. Demonstrates critical thinking, analysis and clinical judgement through use of the nursing process to address the physical, emotional, psychosocial, and spiritual needs of the patients and families. 
	
	
	

	2. Incorporates ethical principles and professional standards in the care of patients and families experiencing life-limiting, progressive illnesses as well as identifying and advocating for the wishes and preferences of patients and families.
	
	
	

	3. Recognizes dynamic changes in population demographics, health care economics, and service delivery that necessitate improved professional preparation for end-of-life care. 
	
	
	

	4. Promotes the provision of comfort care to the dying as an integral component of nursing care. 
	
	
	

	5. Communicates effectively and compassionately with patient, family, and health care team members about end-of-life issues. 
	
	
	

	6. Recognizes one’s own attitudes, feelings, values, and expectations about death and the individual, cultural, and spiritual diversity existing in these beliefs and customs.
	
	
	

	7. Demonstrates respect for the patient’s views and wishes during end-of-life care.
	
	
	

	8. Collaborates with interdisciplinary team members while implementing the nursing role in end-of-life care.
	
	
	

	9.Assists the patient, family, colleagues, and one’s self to cope with suffering, grief, loss, and bereavement. .  
	
	
	

	10.  Uses data from symptom assessment to plan and intervene in symptom management using state-of-art, traditional, and complimentary approaches.
	
	
	

	11. Participates in planning for post-hospital care.
	
	
	

	12. Demonstrates the use of effective verbal, non-verbal, and written communication with patients, families, and members of the healthcare team in order to therapeutically address and accurately convey the palliative care needs of patients and families.
	
	
	


