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➤ Designing and implementing a program

➤ Managing a program with proven clinical 
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The Guide is a comprehensive 
reference manual with step-by-step
information and customizable tools
for starting and sustaining successful
palliative care programs in hospitals.

“The CAPC Guide is great. It covers all the 
information I wish we'd had when we started – 
what to create, how to make it financially viable 
for the health system, and how to sustain it.”
Thomas Smith, MD
Professor and Chair, Division of Hematology/Oncology & Palliative Care

Massey Cancer Center of Virginia Commonwealth University Medical Center

“Success is assured when hospitals follow the 
advice in this Guide.”
Charles F. von Gunten, MD, PhD, FACP
Medical Director, Center for Palliative Studies, 

San Diego Hospice & Palliative Care

Editor-in-Chief, Journal of Palliative Medicine

“The Guide offers practical suggestions for quality 
palliative care and is an exceptional resource for
nurse clinicians, educators and managers.”
Betty Ferrell, RN, PhD, FAAN
Research Scientist, City of Hope National Medical Center
Co-chair Steering Committee, National Consensus Project for Palliative Care
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